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The Challenges:
Revenue & Yield Management

The success of a hospitality business correlates to a better understanding of the peaks and troughs of local and 
international visitors year-round. 

How can the hospitality sector use data more effectively to foresee when and to which source market to tweak room 
rates to improve your revenue and yield growth? 

Hospitality is on the brink of a significant digital transformation with a host technological tools at their unique disposal to 
improve efficiency, customer service and more!

THE HOSPITALITY CHECKLIST 

Increase Revenue (Revenue Optimization)
 » Understand future occupancy based on future travel.
 » Optimize your revenue management, advertising campaigns and staffing by having 
a deeper understanding of key target markets, languages and cultural needs.

Attract your best performing target audiences
 » Attract and engage with the right audience by carefully understanding who, where 
and when audiences are travelling. Tailor your marketing activities by anticipating 
demand per segment (Business or Leisure) or nationality. 

 » Design relevant programs, events and promotions suitable per source market. 

Measure the performance of your different hotel locations 
 » Benchmark the types of visitors to your different locations to better understand 
and plan for your future business. 

 » Monitor your market share in real time and improve the speed of planning and be-
ing proactive when sudden changes take place. 

Improve Yield Management (Price Optimization)
 » Use data to base sound pricing strategies on future arrival numbers.  
 » React promptly, and proactively with your pricing strategy based on future travel 
bookings. 
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The ForwardKeys datasets reflect and capture 
data on the traveller journey from start to finish

ForwardKeys receives data from many different suppliers every day. This data is processed and enriched, after which we 
make it available through out wide range of data solutions. 

The different datasets allow for analysis of the complete traveller journey. Search data shows the travel demand, prices 
travellers are willing to pay, and how far they are willing to travel to the airport. 

Seat capacity provides an overview of the offer of flights globally, which allows for an analysis of how easy a destination 
can be reached or where there’s room for route development. 

How many visitors does a destination receive? Where are they from, and how has this changed over time?
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The Suite of Products at ForwardKeys

ForwardKeys Nexus is our most advanced travel BI solution. The all-encompassing 
platform is suitable for business analysts, marketeers and hotel management to analyse 
the full 360 perspective on travellers’ impact on their business as it includes all our 
datasets and tools in one platform (dashboard?).

All the power of ForwardKeys Nexus delivered in an API format. This is our solution for 
your developers to seamlessly inject our data into your own dashboards, reports and 
applications.

Ideal for businesses who want to use their own BI tools or apply their data science 
models on the most reliable travel data in the market. 

Bespoke, tailor-made reports or dashboards via an online library, which address specific 
questions: 

 » Destination Report – The ForwardKeys Destination Report shows trends from a 
selected period in the past and indicates what is coming up for a country/region/ 
city. Observe what’s happening in competing destinations.

 » Routes Report – This seasonal report offers a complete review of the historical 
data as well as the future planned status of the air capacity available to and from 
a selected destination.
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Why choose  
ForwardKeys? 

TO BE MORE AGILE 
ForwardKeys near real-time data analysis delivers a better understanding of how travel 
trends are unravelling, affected by demand and global crisis which enables you to work 
in a highly responsive way ahead of your competitor. 

TO BE MORE AWARE 
ForwardKeys’ state-of-the-art forecasts help you anticipate future travellers’ impact on 
your business based on who will be travelling, when, where and for how long.

TO BE MORE INSIGHTFUL 
We can deliver a nearly complete and consistent view across the consumer journey from 
start to finish, including spend from Chinese travellers.

TO HAVE THE FREEDOM TO CHOOSE 
Our data tools, dashboards and reports can be designed to capture the most granular of 
metrics to a simple top view analysis – suitable for a wider network of professionals to 
access and interpret from basic user to analyst level.

TESTIMONIALS

Joe Ellingham Director of Revenue Management
The Westin Denarau Island Resort & Spa

“ForwardKeys has been able to provide me with air travel insights that are 
the freshest and most detailed I have seen in my years of working in the 
hospitality industry. I now know when my key performing source markets are 
booking for future travel, and plan campaigns around them even before they 
book accommodation.”

Vice President Revenue Management at a leading resorts group in Asia-Pacific

“ForwardKeys has given me a fresh perspective into anticipating demand. By 
them developing an API feed for my BI platform, I can now centrally manage all 
these valuable insights.”
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Contact us at 
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Check out the latest analysis at 
www.forwardkeys.com


